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1. Introduction

Oral health is a fundamental aspect of overall
well-being, yet it often remains overlooked
in public health discussions. This neglect can

lead to significant disparities in health

outcomes, particularly among marginalized
communities who face barriers such as

financial constraints, lack of awareness, and

limited access to dental care services. Oral
health outreach programs are essential in addressing these issues by providing education, preventive

care, and early treatment options to underserved populations.

These programs play a crucial role in reducing health disparities by promoting awareness and access
to dental care, which can significantly lower the incidence of oral diseases. They also contribute to
improving overall health outcomes, as poor oral health is linked to various systemic conditions like
cardiovascular disease and diabetes. Furthermore, outreach initiatives enhance the quality of life for
individuals by alleviating pain and social stigma associated with oral diseases

Keeping in view of the above facts; Maulana Azad Institute of Health Sciences under GNCT, Delhi
initiated Mobile Dental Clinic Project under the umbrella of NHM/DSHM to provide Primary,
Preventive, Promotive and Curative oral/ dental health care to underserved areas of NCT, Delhi on
1**May. 2014. Ttis the “First of its Kind” project in India for Dental Outreach services. The Program
provides Dental Screening and treatment services, Dental Health Education and Capacity Building
activities along with continuous quality assessment along with research.

The Six specially designed Mobile Dental Clinics cater to underserved population of Delhi. The
Project aims to achieve the goals of the “Oral Health for All” by improving the access to Primary
Oral Health Services. Further, the Project attempts to integrate the existingHealth Care delivery
services with the dental/oral services through an integrated need based dental care strategy. The
Project has gradually evolved into various sub-components/ sub-initiatives targeting different

special groups.
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The various sub-initiatives are:

1. Project NEEV: School Oral Health Care Program
Project ASHA HUMARI MUSKAAN: Maternal Oral healthcare Program
Project AMMA : Comprehensive Oral health care for Elderly

0 Wb

Project COPS: Community Oral Precancer Screening and Tobacco

Cessation Services

4

Oral Healthcare for Persons with Disabilities.

6. Oral health Education and Awareness Campaigns

2. Scope of Services

Delhi District Map

NORTH g;.

uuuuu

MORTH-WEST

) B HANDARA
cENTRAL Yel EHAHDAR
WEST - BT

F) B
{ Qi

» 1l o b e
- ¥ b ] A ' g
sl e - = SOUTH WEST HEW BELHI ‘q%

The Project is providing dental care services in all 11 Y

districts of GNCT of Delhi.

EAST !

SOUTH

The Mobile Dental Teams are catering to various

areas/districts of Delhi in a scheduled fashion for 05

days in a week (Monday to Friday from 09.30 am to

02.00 pm). For optimum utilization of the Project and patient
care; the teams work in coordination currently with the following
areas:

e Delhi Govt. Dispensaries

e Schools under Department of Education, GNCT of Delhi

e Capacity Building Programs in collaboration with District

ASHA Coordinators in all Districts.
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These collaborative efforts are done to delivery of Primary, Preventive and Secondary level of

dental care services to all vulnerable groups as well as communities across Delhi.

Senior Citizen Recreational Clubs under Department of Social Welfare and Social Justice,

GNCT of Delhi.

The range of treatment services provided includes:

1.

10. Medication (in liaison with dispensaries) & Referral for tertiary care

3. Project Outreach: The teams from Mobile Dental Clinic Project visit the locations for five days

A S AN T

Dental Screening

Dental restorations/tooth fillings

Oral Prophylaxis/teeth cleaning

Tooth Extraction

Root Canal Treatment

Dental Prosthetic treatments (Partial and Complete Dentures)
Tobacco cessation counselling

Oral Precancerous /Potentially malignant lesion screening

Preventive Treatment services like pit and fissure sealant applications, fluoride varnishes

etc.

a week on rotational basis from 9:30 A.M. to 2 P.M.

» Further, the Vans regularly visit Delhi Govt. Schools as per the schedule for Project NEEV.
For the month of SEPTEMBER 2025 services of Mobile Dental Clinics were provided to

following locations on rotational basis:
TOTAL LOCATIONS SERVED: 46 in 10 DISTRICTS (Details as under)

West Delhi DGD Tilak Vihar
Ranhola
Hatsal Village
AAM PHC Motinagar
DGD Budhnagar

DGD Rajokri
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DGD Narela

Vikas Nagar 2
East DGD Vasundhara Enclave

DGD Mayur Vihar Phase
3Dispensary

DGD Kalyanvas

DGD Bank Enclave

AAM Karkardooma Village

AAM PHC MCD Babarpur

DGD Geeta Colony

Shahdara DGD Seelampur

Central DGD Gulabi Bagh
Burari Hospital
GBSSS Mata Sundari Road
SKYV Mata Sundari Road
SV Rouse Avenue School
ASV]J SSS Daryaganj
DGD Burari
PHC Babar Road
Delhi Secretariat
AAM PHC Ambedkar Nagar
AAM Shahganj
AAM Wazirpur Dispensary
AAM PHC Timarpur

DGD Bhalasawa Dairy

16.9 Km

23.9 Km
12.3 km

17.8 km

11.1 Km

6.5 Km

9.1 Km

8.3 Km

5.7 Km

11.2 Km

8.4 Km

17.7. Km

3.2Km

2.1Km

3.3Km

3.0 Km

17 Km

1.2 Km

2.7 Km

12 Km

3.2 Km

14.9 Km

9.5 Km

18.6 Km




SR fweo e Pwewhemogmy ™
AAM PHC Tis Hazari 07 Km
- DGD Majnu ka Tila 10.5 Km
Cluster VII North West DGD Prem Nagar 14.2 Km
- DGD ROHINI SECTOR 18 21.5 Km
Cluster VIII South DGD Dakshinpuri 14.6Km
DGD Begumpur 17 Km
AAM Saket 16.1 Km
DGD Kalkaji 13.2 Km
DGD Basant gaon 16.3 Km
m RSKV Mehrauli 16.2 Km
SKV Malviya Nagar 16 kM
SKYV Chirag Delhi 14.6 Km
SKYV Aya Nagar 24.2 kM
n Cluster IX South East AAM PHC MCD Defence Colony 10.6 Km
- AAM Batla House 13.2 Km
m North DGD Madipur 13.7 Km

Table 1. Details of locations served in September 2025
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MAULANA AZAD INSTITUTE OF DENTAL ""N",:l -
(AN AUTONOMUS BODY UNDER GOVT. OF "(' 0
MAMC COMPLEN, NEW DELIIN-110002
MOBILE DENTAL CLINIC PROJECT

No. F.28 (1(1) NUM civeulars/MAIDS 2028264 BP9ty — P6 Dated: 33 / 8};5-

OFFICE ORDER

S(31)(1 VNI
stafl’ mem

In \'upcr\x‘\\‘im\ 10 the previous order No.F.2 |Vlcirculnrs/rv(i]@II?'S/20251-2(;:_/243.3-35
dated 19/07/25 , it is hereby ordered that the following bers arc posted in the newly functional

Mobile Dental Units as per the details as under:

New Allecation
S.No. Mobhile Staff Allotted Designathon Detnils Alloted Location
Dental Van
Na/ DGD From 25/08725 to
3009125
1. Van No., 1 Dr. Shipm Arora | Dental Surgeon Van Gulabi Bagh
DLILAN4943 Incharge
My, Deepak Chair Side Assistant
Mr, Kuldesp Driver
2. Dr. Neha Gangil Dental Surgeon Van DGD Sectampur
Van No.2 Incharge
DLILANA2S6 | Mr. Govind Chair Side Assistant
Mr. Hansraj Dental Hygienist
Mr. Vikash Driver
Kumar
3. | vanNo. 3 Dr. Neha Singh Dental Surgeon Van Incharge Hatsal
DLILAN4140
Mr. Arun C.S.A
Mr. Rakesh Driver
4. Van No. 4 Dr, Deepak Dental Surgeon Van Incharge Burari Hospstal
Verma
DLILANA106
Mr. Ramesh C.S.A
Mr. Vikash Bharti | Driver
Mr. Arun Singh Dental Hygienist
Dlsama
5. Van No. 5 Dr. Annudep Dental Surgeon Van Inclsarge School *
Dr. Nishtha Dental Surgeon ]
DLILAN2281 | Mr. Sachin & Mr, | CS.A (Details of
Ramlal Schools are given
Mr, Devender Driver separately)
6. Van No. 6 Dr. Manaoj Saboo Dental Surgeon Yan Incharge West District
Mr. Vikash Helper (Location 2)
DLI1LAN2682
Mr. Kailash Driver
7. Dr. Girish Dental Surgeon Unit Incharge DGD Kondli
Mr. Manog CS.A
P

R y "'f"l”
=3 \.hmc T’\O
of "‘rnul

geences
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4. PROJECT OUTCOMES (Dispensaries): SEPTEMBER 2025

4.1 Dispensaries

I. Total OPD

Table 2. Primary and Secondary level of Dental Services

SEPTEMBER New OPD 2198
2025 0l1d OPD 635
Total OPD 2833
I1. OPD Distribution
Month HEADING Information Data
SEPTEMBER Total New OPD Dispensary 2198
2025 New Male Patients 1089
OPD DETAILS IN New Female Patients 1109
DISPENSARY Total Old OPD Dispensary 635
Old Male Patients 306
Old Female Patients 329
Total OPD Dispensary 2833

III. Treatment services provided : 926
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IV: Details of Dental services provide

S.No. Treatment Number of Patients treated
1. Oral Prophylaxis (Teeth cleaning) 464
2. Restoration (Dental Fillings) 321
3. Extraction 116
4. Root Canal Treatment 04
5. Denture Services 17
6. IOPA (Dental X Ray) 04
7. Tobacco Cessation Counselling 125
Total treatment services 1051
500 464
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350 321
300
250
200
150 116 Iz
100
50 . 4 17 4 .
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Fig. 1 Details of Dental Treatment provided

V. No. of Oral Health Educations provided: 61
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VI. Details of Referral services provided:

Total No. of patients for follow Oral Prophylaxis/ Teeth Cleaning
up for Restoration

Extraction

Tertiary care, Complete Dentures, etc.

Total

318

288
306
654

1566

Table5: Details of patients recalled for treatment

VII. Oral Disease Prevalence: September 2025

Table 6 Total No. of patients having Dental Diseases

16-50yrs 51-70yrs
DIEEIRE Male Female Male Female Male Female Female Male Female
Dental Caries 2 3 189 172 428 387 313 384 932 946
Gingivitis 0 0 97 185 489 492 138 202 724 879
Periodontitis 00 00 01 03 99 132 243 176 343 311
Malocclusion 00 00 08 07 96 78 76 83 180 168
Oral Cancer 00 00 00 00 9 01 7 0 16 1
& Pre-Cancer
Lesion
Fluorosis 00 00 22 01 00 00 00 00 22 01
Any other 00 00 06 00 00 00 00 00 06 00
Dental
condition
(Please
mention
condition)
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VIII. Location wise Data for the Month of SEPTEMBER 2025:

S.NO

10.

11.

12|Page

LOCATION

Burari Hospital
Vikas Nagar 2
DGD Gulabi Bagh
DGD Kondli
DGD Seelampur

Hastsal

DGD Prem Nager
DGD Kalyanvas

DGD Dakshinpuri

DGD Rohini Sec
18

Burari Camp

AAM PHC Babar
Road

Delhi Sachivalay
DGD Begumpur

DGD Bank
Enclave

AAM PHC
Ambedkar Nagar

AAM PHCMCD
Defence colony

DISTRICT No. OF
DAYS OF
VISITS
Central 17
West 13
Central 15
East 19
East 18
West 6
SNSP AND ASHA TRAINING
North west 1
East 1
South 1
North West 1
Central 1
Central 1
Central 1
North West 1
East 1
Central 1
South East 1

TOTAL
OPD

732
172
162
428
515
63

19
12

13

12

32

13

41

23

48

45

32

TOTAL
TREATMENT

332
&3
90
113

236
28




12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.
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AAM
Karkardooma
village

AAM PHC MCD
Babapur

AAM PHC Moti
Nagar

AAM Saket

AAM Batla House

AAM Shahganj
chandni chwok

Buddh Nagar

AAM Wazirpur
dispencary

AAM PHC
Timarpur

Bhalaswa diry
SNSP Madipur
DGD Kondli

DGD kalkaji

AAM PHC TEES
Hazari

DGD Geeta
Colony

DGD Rajorkri
ASHA Traning

SNSP Basant Gaon

SNSP Narela

East

East

West

South

South East

Central

West

Central

Central

Central

North

East

South

Central

East

West

South

West

25

34

12

24

41

17

17

10

33

16
17

31

39

40

19

25

11

26




30. DGD Majnu ka tila Central 1 34

Fig.2 - Location wise OPD Details

IX. DISTANCE TRAVELLED BY 06 VANS IN SEPTEMBER 2025: 4465 Kms
X. DETAILS OF DISTANCE TRAVELLED BY INDIVIDUAL VANS :

S. NO. VAN NO. Total Distance travelled

VAN 1 975 KM

VAN 2 786 KM
VAN 3 717KM
VAN 4 S69KM
VAN 5 428 KM
VAN 6 990KM

VAN 5

VAN 6

Details of Distance travelled by Vans
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4.2. PROJECT NEEV: SCHOOL ORAL HEALTH PROGRAM

Oral diseases are the most common disease that affects people throughout their life time. The Global

Burden of Disease Study 2017 estimated that oral disease affects at least 3.58 billion people

worldwide. Oral health is
fundamental to general
health and well-being. A
healthy mouth enables an
individual to speak, eat and
socialize without
experiencing active disease,

Mehrauli Village, Mehrauli, New Delhi, Delhi | \ .

110030, India | discomfort or
Lat 28.523181, Long 77.179655 2 Y

09/01/2025 11:23 AM GMT+05:30 g

te : Captured by GPS Map Camera / 2 1
| s, ot L& NN : embarrassment.  Children

who suffer from poor oral
health are twelve times more likely to have restricted activity days than those who don’t. Schools

are microcosms of the larger community.

With existing structures and

v systems in place, schools provide
SNy, -
asoeser ¢~

S ec o A excellent opportunities for
SHTU02-Tr210 54,
%

integrating oral health into the

-

curriculum that is acceptable,
appropriate and effective. Children

are receptive to guidance and they

are familiar with the learning
environment and culture in school. Schools can effectively inform and influence students’ oral
health knowledge, beliefs, attitudes and behaviour. It is important to target children, particularly at
kindergartens and primary schools. Pupils need to acquire knowledge and skills that facilitate a
healthy lifestyle and help them cope with social and peer pressure. Children are empowered to take
control over their own health early in their lives and are encouraged to develop positive attitudes
toward preventive measures
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Hence providing incremental oral health care in schools could prove pivotal in changing the current

scenario of huge oral disease burden and large component of dental unmet needs.

Keeping in view of the above facts; the Mobile Dental Clinic Project initiated Project “Neev” in
collaboration with School Health Scheme, since September 2014. The Program included Dental
Health Education and Dental Screening with preventive Dental procedures. One day per week i.e.
Wednesday was dedicated to School Oral health program. It is a comprehensive oral health
program for Govt. school children in rural areas encouraging the concept of health Promoting
Schools. Since Feb. 2016, treatment component was also added to provide dental treatment within
school premises. It is a comprehensive oral health program for Govt. school children in rural areas

encouraging the concept of health Promoting Schools.

Fig. 6: Program Implementation Plan

PROJECT NEEV
1. Screening & 3. Capacity Building
Treatment in
school premises —
2.IEC

Development

Content Content
Primary & Secondary Developme Development
level of dental care to nt and _and.
students,staff & their Validation Validation
family members
Training of
Trainers:
After Distribution IEC
proper material in SchooI_Te.achers &
parental schools Principals

consent
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PROJECT NEEV OUTCOMES:

e SCHOOL DATA: SEPTEMBER 2025

School Name Total No. of Visits Total OPD
RSKYV Mehrauli 1 100
SKYV Malviya Nagar 1 100
SKYV Chirag Delhi 1 100
SKYV Aya Nagar 1 67
Lady Noyce SSS 6 430
Total OPD 797

e No. Health Education & Health Promotional Sessions given and details: 32

e No. of Health promotional activities conducted: (Brushing Demo)28

4.3. PROJECT AMMA: COMPREHENSIVE ORAL HEALTHCARE FOR ELDERLY

The global population is growing as well as ageing. The age structure of the population is changing
owing to demographic transition with increasing levels of life expectancy and decreasing levels of
fertility in almost all countries, leading to an increase in both the share and number of older persons
across world. With increasing life expectancy, the burden of Non—-Communicable diseases a matter
of concern for the community. According to Population Census 201 1therearenearly104 million
elderly persons (aged 60 years or above) in India; 53 million females and 51 million males.5.9% of
the population of Delhi comprises of citizens aged 60+.! The projections indicate that the number

of 60+ in Delhi will increase to 24.24 Lakhs in 2026. Continuous increase in life expectancy means

that more people are now living longer.
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Huge burden of Oral Diseases

among Geriatric Population

To cater to the demand of high
unmet health needs of geriatric
population the concept of
Geriatric day/Senior Citizen
OPD Day is already existent in

Delhi Govt. Dispensaries and

Hospitals. However, oral health

often remains neglected and an

under-served realm. Almost
20% of the patients reporting o
the OPD of Mobile Dental

Clinics belong to geriatric
population such that on an average 450 to 500 patients per month seek dental care in Mobile
dental vans. Almost 39% of the patients diagnosed with dental caries and 33% of the
patients suffering from gingival/periodontal diseases belong to geriatric population clearly
indicating high burden of oral diseases amongst this special group. Almost 14 % of the
geriatric population suffer from edentulousness. This not only affects their general health
but also affects the quality of life in general. A considerable number of geriatric populations

have limited knowledge of the cause and prevention of oral disease as well.

Providing primary and secondary level of dental care to the geriatric population through a
Comprehensive oral health care Program for Elderly s vital for a country like India which has a
significant proportion of elderly population. Hence, considering the huge unmet dental need of the
elderly population of GNCTD; the Mobile Dental Clinic Project has initiated PROJECT “AMMA:
COMPREHENSIVE ORAL HEALTHCARE PROGRAM FOR THE ELDERLY.” The program
has been initiated with collaboration with Department of Social Welfare & Security which
supervises old age homes and Senior Citizen’s Recreation Centres under GNCTD for further
coordination and organizing various activities. The Project has expanded its horizon by initiating

Free Denture delivery services to the patients of Project AMMA. November 2024 marks the launch
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of an innovative initiative under Project AMMA of Mobile Dental Clinic Project: “Free Denture

Delivery”.

Project Amma’s activities in September 2025:

The Project has expanded its horizon by initiating Free Denture delivery services to the patients
of Project AMMA. November 2024 marks the launch of an innovative initiative under Project

AMMA of Mobile Dental Clinic Project: “Free Denture Delivery”.

Details of Denture work -

1. Total Rpd Cases- 8 (5 upper and 3 lower)
2. Total CD cases - 2 (lupper and 1 Lower)
3. Other Denture related work — 7

4. TOTAL -17

4.4 ASHA HUMARI MUSKAAN
PROGRAM

As part of Project expansion and to enhance
dental care accessibility, the project is

regularly training ASHA Health Workers

New Delhi, Delhi, India

under the “ASha Hamal‘i MllSkaan 2 : X Jajr+r96 Swami Shraddhanand Vatika, Maharshi Dayanand Saraswati
¥ - ) Marg, Block G, Naraina Vihar, Naraina, New Delhi, Delhi 110028, India
. . R A .: - A Lat 28.631855: Long 77.‘\41033:’
Program: Linking Maternal & Child oral P*5usse NN Y
- R

Health”. The Refresher training on oral

health conducted for ASHA workers is vital for sustaining effective community health initiatives.
It enhances the ability of ASHA workers to promote preventive oral care, identify and refer patients
early, and contribute to the overall reduction in the burden of oral diseases, especially in undeserved
and rural areas. Regular training also keeps then motivated, empowered, and aligned with national
health nearly 3000 ASHA/ANM workers and this initiative has been greatly appreciated by the
Ministry of Health and Family Welfare, Govt. of India.
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As per the recent communication received from

the State Program Officer, now the Oral Health

training will be extended to the all the
ASHA/ANM trainings. A two-hour Session has
been provided to the trainers/resource person

from the MDCP, MAIDS.

Many training sessions are conducted in rural or
remote locations in Delhi where ASHA workers
operate. The Team of Mobile Dental Clinic Project has to travel long distances, often to areas with

limited transportation options.

Overview:

Following the training, A Mobile
Dental Clinic provided checkups for
the ASHA workers, focusing on early
detection and treatment of dental
issues. A total 115 ASHA workers
were trained and also their dental
check-up was done for various dental
diseases as well as training them in

performing dental screening. The

teams provided the Comprehensive
dental examinations, Oral health education and oral hygiene demonstrations and along with referrals

for further dental treatment if necessary.

Hence, the training and subsequent dental checkups significantly contributed to the professional
development of ASHA workers and their personal health. Continued collaboration between health
teams and community workers is essential for improving community oral health. This initiative has
not only empowered ASHA workers but also enhanced their capacity to contribute to community

health effectively.
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ASHA Trainings For the Month of September 2025

Welfare Centre

2. [16/09/2025 | DGD Nangal Raya 37
. 129/09/2025 | DGD Rajokri 25
4. | Total ASHAS trained & screened 115

S.No | Date Place No. Of District
ASHA
1. 01/09/2025 | Naraina Maternal & Child 53 South West

4.5 CUMULATIVE MONTHLY OPD DATA

MONTH

TOTAL OPD IN
DISPENSARIES
,HOSPITALS,
SWASTH NARI
SASHAKT
PARIVAAR, ASHA
HUMARI
MUSKAAN &

PROJECT AMMA

TOTAL OPD IN

SCHOOLS

TOTAL OPD

September -2025

2833

797

3630
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5. New Horizons

1. Landmark Recognition and Expansion of Project NEEV by Department of
Education, GNCTD Project NEEV: School Oral Health Program under the Mobile Dental
Clinic Project of the National Oral Health Program—Delhi, has achieved a significant
milestone in its journey towards promoting oral health among schoolchildren. Owing to

the sustained efforts, impactful implementation, and demonstrable success of the initiative

The DDEs (Districts) are directed coordinate with the medical team and ensure
compliance.

GOVERNMENT OF NATIONAL CAPITAL TERRITORY DELHI
DIRECTORATE OF EDUCATION: SCHOOL BRANCH (HEALTH) P
OLD SECRETARIAT: DELHI-110054 This issues with the prior approval of Competent Authority.

Enclosed : As above

No. DE.23 (386)/Sch.Br./SHP/2025/[4Y~ 15/ Dated: 0@+ 09. 2.5 9 W'\ ‘q\\%
(Dr. Sudhak wad)
CIRCULAR DDE (School)

Sub: Request to facilitate activities of Project NEEV: School Oral Health Programme

in Delhi Government Schools.
All Heads of Govt./Govt. Aided/ Unaided Recognized Pvt. Schools under DoE

5 received from the Maulana through DEL-E.

Ple: find enclosed herewith the letter dated 22.08.202
Azad Institute of Dental Scie: A2 garding request to facilitate various activitics
conducted by Mobile Dental Clinic Project in Delhi Government Schools. No. DE.23 (386)/Sch.Br./ SHP/2025/[tL|— |5 | pated: 0& )09 |25

The Competent Authority has granted permission with the following terms and Copy toi-

conditions: 1 o Hon'ble Chief Minister (Delhi)

1. The school’s working should not be disturbed. The safety & security of the students 2. Se / to Hon'ble Minister of Education (Delhi)
should be ensured. 3. PS 1cation)
2. No Financial aid will be provided by the Dircctorate of Education to the concerned 4. PA to Director (Education)
Organization or to any person. Moreover, no foreign funding should be involved ir 5. PA to Addl. DE (Schools)
the project without the prior approval of DoE and following the guidelines issued 6. All RDEs, DDEs (District/Zone) to ensure compliance please.
7. System Analyst (MIS) for uploading on MIS.

by Government of India (Gol) System.
3. The privacy of students/parents should not be affected in the process of project. 3. Guard file. \7’
. The mat will not show any kind of advertisement i.c. name, sign, logo, \Q vu\')’
sponsor ateri d an ity (Vandana“Agratwal)

deos of the students on OSD (Health)
written permission of the

©w
®

all be no uploa
including social media except with the pric

Director
. The Organization/Researcher has to ensure that no da
ne. It will be the sole responsibility of tf
ctified to the entire satisfaction of the HoS, if there is any

es occur while

conducting the pr
and it should be
damage

The permission is purely provisional and liable to be withdrawn at any time, if it
is found to be against the national interest or causes any type of obstruction in
the functioning of DoE as well as violation of these terms and conditions.

nst any legal/financial liability/litigation that may

-

8. The DoE will indemnify a

arise out of the project process or its findings.
9. No data of the stude!
project will be shared in
ning of camps must be shared with DoE beforehand.

act numbers & find of the

parents address, co!

ght of the privacy concern of the parents & students.

A comprehensive report detailing the activities and outcome of the intervention
must be shared with DoE.

Thus the HoSs of all the Goverr 1t Schools are hereby directed to provide the suitable
Y ¥
sbile dental clinic be parked and also

location within thei
provide the basic facilities such as ele

chools pre

supply & sanitation

For any additional information or support the HoSs may contact Dr. Swati Jain, Sr.
Consultant Mobile Dental Clinic Project on her mobile or e-mail (mobile number ~
987032442 or mdcpoutre: pmail.com).

over the years, the Department of Education, Government of NCT of Delhi, has issued an

official order directing all schools under GNCTD to extend full facilitation and cooperation

for the activities of Project NEEV within their institutions.

This landmark achievement marks a major step forward in institutionalizing preventive
oral health education and services across the school system of Delhi. The directive from

the Department of Education will ensure enhanced outreach and uniform implementation
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of oral health promotion, screening, and referral activities in schools, including those in
far-flung areas. It reflects the recognition of Project NEEV as a model public health

initiative contributing to the holistic well-being of children and underscores the

collaborative commitment of the health and education sectors towards a “Xd&] Ih[T ,

et Bz~

2. Active Participation of Mobile Dental Clinic Project in Swasth Naari Sashakt

Parivaar Abhiyaan

The Mobile Dental

Clinic Project,
under the National
Oral Health
Program—Delhi,
actively
participated in the

Swasth Naari

Sashakt Parivaar Abhiyaan organized by the Government of NCT of Delhi. The initiative,
aimed at promoting health awareness and preventive screening among women and

families, was conducted from 17th September 2025 to 2nd October 2025 across multiple

locations in Delhi. During the campaign,
the Mobile Dental Clinic Project extended
its comprehensive oral health screening
and awareness services to diverse
communities, covering around 31

locations and screening and treatment of

1816 individuals for various dental and

oral health conditions.
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The campaign was
inaugurated on 17th
September 2025 at the Delhi
Secretariat by the Hon’ble
Chief Minister of Delhi and
the Hon’ble Health Minister
of Delhi. The Mobile Dental
Clinic Project set up a

dedicated dental screening

counter during the inaugural
event, which was visited by the Hon’ble Health Minister. The Hon’ble Minister
appreciated the efforts and commitment of the project team in delivering quality dental

care and in contributing to the success of this large-scale public health initiative.

Through its active participation, the Mobile
Dental Clinic Project successfully integrated
oral health into the broader preventive health
framework of the Swasth Naari Sashakt
Parivaar Abhiyaan. The project not only
provided  on-the-spot  screening  and
counselling but also educated beneficiaries

about maintaining good oral hygiene and the

importance of regular dental check-

ups. Around 96 oral health education

sessions were conducted during the
event. This collaboration exemplified
the inter-sectoral approach of the
Government of NCT of Delhi in
addressing health holistically. The

Contribution Of the MOblle Dental T W A25, Patparganj, Mayur Vihar, New Delhi, Delhi 110091, India
| 5 d ) Lat 28.614094° Long 77.289547?2
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Clinic Project ensured that oral health
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remained an integral part of overall health promotion activities, thereby reaffirming the

commitment of NOHP-Delhi towards achieving the goal of a healthier and more

empowered communities.
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MLA (Patparganj Constituency), Mr.
Ravinder Negi visited Mobile Dental Van
during Swasth Nari Sashakt Parivaar
Abhiyaan
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Municipal Counsillor, Mrs. Renu Chaudhary

also visited the van




3. Capacity Building under Mobile Dental Clinic Project — September 2025

As part of the ongoing capacity-building initiatives
under the Mobile Dental Clinic Project, a significant
training activity was conducted on 2" and 3™ Sept.
2025 at Maharaja Agrasen Hospital, Delhi. Dr. Swati
Jain, Senior Consultant under the Mobile Dental Clinic
Project, was invited as a Resource Person for a two-day
training program organized for school teachers of the
West District, GNCT of Delhi. The program was held
under the aegis of the National Tobacco Control
Program (NTCP), Delhi, District West, with the
objective of sensitizing educators on the harmful

effects of tobacco and their role in creating a tobacco-

free school environment.

general and oral health, as well as effective methods of tobacco
cessation and de-addiction. The sessions were designed to
empower teachers with the knowledge and skills to identify,

counsel, and guide students towards healthy lifestyle choices.
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Eha. Topic Time Name of Resource
Person
1 [Inwedustion fesisation. | 1230 FM DTCC, WD [NTCP)
&Pre-Test 1:00 PM
2. | Overview of Prggramme and | 1:00 FM — Dz, Fankai
Harmful effects of Tobacco 1:45 P\ Prasad RNO:
Uses NIGEMest District
LUNCH 145 PM TO
2:15 PM
3. |Tobacco and Oral Health and | 2:15PM — Dz, Suit JainSeniar,
Tobaceo de-addiction 3.00 FM ConsultantMabile,
Strategies Dental Cliljiz,
ErajsetMOHR
Delhi
4. Irmplementation of TaEEL 3:00PM to
‘Guideline 345 FM Technical advisor
[Enfarcement] Vital
Strategies
Tea Break 345FM -
4.00 PM
5 COTPA 2003 and PECA 2019 | 4.00 PM — Dr. Sanjay Singh 3PO-
5.00 FM NTCP DGHS,GNCTD
5 |EC Generation & Awareness | 5:00 PM - Mr.Bhupendra, EHNO,
Activities under NTCF 5.45 FM
7 Closing remarks & Post tast | 5.45 PV — DTCC,WD [NTCP)
5:00 PM

[ DAY OF EVERY MONTH IS DEY DAY FOR TOBACCO IN DELHI]

GOVT.OF N.C.T. OF DELHI
CTORATE OF HEALTH SERVICES,
00 THE CHIEF DISTRICT MEDICAL OFFICER (WEST DISTRICT).
Major Ashwani Kanw Delhi Gowt Dispensary, Building.
Opp. Badha Krishna Mapdir, A-2 Baschiml wibar, New Delhi 110053
EdMailicma. wa@nis:jn. cimowesi@gmail com

Date : 02.09.2025 (For DDE West §,,Zone 16 Teachers)
032.09.2025 (For DDE West B, Zopg 17 Teachers)

Venue :&"floor, Conference Hall ja,8&razen. Hospital, W est
Punjabi Bagh,Mear shivaji Fark Metro station Delhi 110025

Timing :12:30 PM—5:00 FM

Agenda for Traininz of Teachers under NTCP

TOBACCO EILLS- QUIT NOW/ TOBACCO FREE DELHI/ TNDTA
To Quit Tobacce Give a call on 1500112356

A total of 70 schoolteachers, representing
various government, government-aided
and public schools of the West District,
participated in the training. Dr. Swati
sessions

Jain conducted interactive

focusing on the ill effects of tobacco on




The sessions were highly appreciated by the
participants and organizers alike for their
engaging content and practical relevance. This
initiative marked an important step in

strengthening inter-sectoral collaboration

between

the

National

Oral

Health Program and the National Tobacco Control

Program, thereby reinforcing the shared vision of
promoting preventive health and creating tobacco-free

educational environments across Delhi

4. Collaborative School Oral Health Initiative by Mobile
Dental Clinic Project and NOHP-District South

The Mobile Dental Clinic Project, in collaboration with the
National Oral Health Program, District South, GNCT of Delhi,

successfully conducted a comprehensive dental screening and
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oral health promotion activity across four schools in the South District of Delhi. During this
initiative, a total of 400 students were screened for various dental ailments, with emphasis on
early detection and preventive care. The activity aimed to strengthen school-based oral health
interventions and ensure that children receive essential awareness and access to dental services

within their learning environment. Following schools were covered:

S. No. Name of School
1. RSKYV Mehrauli
2. SKV Malviya Nagar
3. SKYV Chirag Delhi
4. SKV Aya Nagar

In addition to screening, interactive oral health education sessions were organized to educate
students about correct brushing techniques, the importance of maintaining oral hygiene, and the
impact of diet on dental health. A quiz competition was also held to make the learning process
engaging and to reinforce key oral health messages among children. To further promote healthy
habits, dental kits were distributed to all participating students. The initiative was well-
received by school authorities and students alike, reflecting the effective community
outreach and inter-district collaboration under the Mobile Dental Clinic Project and
NOHP-
Delhi.
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Dental Health Camp ( 03.09.25) -
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6. Monitoring & Evaluation of Mobile Dental Clinic Project
A. Digitalized Feedback Form
Monitoring and evaluation (M&E) are critical components of the Mobile Dental Clinic Project to

ensure its effectiveness, efficiency, and continuous improvement. The M&E framework of the

project focuses on assessing service quality,

patient satisfaction, and the overall impact of
dental outreach activities. In a recent innovation
aimed at strengthening the evaluation process,
the Consultant, Dr. Swati Jain, to systematically
capture patient responses and assess the
project’s outcomes more accurately and

efficiently, developed a Digital Feedback Form.

To facilitate easy access, a QR code was
generated, allowing patients to conveniently
scan and fill the digital form using their
smartphones immediately after receiving

treatment. This innovation has modernized the

feedback collection process by replacing paper-

based forms, reducing manual errors, and

ensuring real time data collection and analysis.

The digital feedback system became operational

on 21st April 2025, marking a significant step

forward in patient engagement and project assessment. In the month of Sept. 2025, a total of 101
digital feedback forms were successfully filled out by patients reflecting encouraging
participation and acceptance of the new system. The collected feedback is currently being
analysed to derive insights into patient satisfaction, service quality, and areas needing improvement.
This data-driven approach will significantly contribute to enhancing service delivery and strategic

planning for future mobile dental camps.
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Number of Feedback Forms collected for the month of August’25 — 153

B. Field Visits by Consultants

To ensure optimum utilization of resources and improved patient outcomes, the Consultants of the
Mobile Dental Clinic Project conduct regular field visits. These visits help in closely monitoring
the on-ground implementation, identifying challenges and gaps in service delivery, and facilitating
timely corrective measures. This proactive approach ensures continuous improvement in the quality

and effectiveness of dental care services provided through the project.
The Following field visits were conducted:

Date of Field Location Field Visit By
Visit

RSKV Mehrauli Dr. Swati Jain

DGD Seelampur Dr. Divyangi Goel
03/09/2025

Maharaja Agrasen Dr. Swati Jain

03/09/2025 Hospital

Lady Noyce School Dr. Swati Jain
09/09/2025

Delhi Secretariat Dr. Swati Jain

Ayushmaan Arogya Dr. Divyangi Goel

Mandir Dakshinpuri

22/09/2025 Ayushmaan Arogya Dr. Divyangi Goel
Mandir Shahganj

32|Page




33|Page

7. SPECIAL CASES OF THE MONTH- September 2025
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