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MOBILE DENTAL CLINIC PROJECT

Oral health is a fundamental aspect of overall
well-being, yet it often remains overlooked
in public health discussions. This neglect can
lead to significant disparities in health
outcomes, particularly among marginalized

communities who face barriers such as
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addressing these 1issues by providing

education, preventive care, and early treatment options to underserved populations.

These programs play a crucial role in reducing health disparities by promoting awareness and access
to dental care, which can significantly lower the incidence of oral diseases. They also contribute to
improving overall health outcomes, as poor oral health is linked to various systemic conditions like
cardiovascular disease and diabetes. Furthermore, outreach initiatives enhance the quality of life for
individuals by alleviating pain and social stigma associated with oral diseases

Keeping in view of the above facts; Maulana Azad Institute of Health Sciences under GNCT, Delhi
initiated Mobile Dental Clinic Project under the umbrella of NHM/DSHM to provide Primary,
Preventive, Promotive and Curative oral/ dental health care to underserved areas of NCT, Delhi on
1*May. 2014. It is the “First of its Kind” project in India for Dental Outreach services. The Program
provides Dental Screening and treatment services, Dental Health Education and Capacity Building
activities along with continuous quality assessment along with research.

The Six specially designed Mobile Dental Clinics cater to underserved population of Delhi. The
Project aims to achieve the goals of the “Oral Health for All” by improving the access to Primary
Oral Health Services. Further, the Project attempts to integrate the existing Health Care delivery
services with the dental/oral services through an integrated need based dental care strategy. The
Project has gradually evolved into various sub-components/ sub-initiatives targeting different
special groups.

The various sub-initiatives are:
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Project NEEV: School Oral Health Care Program
Project ASHA HUMARI MUSKAAN: Maternal Oral healthcare Program
Project AMMA: Comprehensive Oral health care for Elderly

N N

Project COPS: Community Oral Precancer Screening and Tobacco
Cessation Services

Oral Healthcare for Persons with Disabilities.

b

6. Oral health Education and Awareness Campaigns

PROJECT’S OUTREACH

The Project is providing dental care services in all 11 districts of GNCT of Delhi.
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SCOPE OF SERVICES

The Mobile Dental Teams are catering to various areas/districts of Delhi in a scheduled

fashion for 05 days in a week (Monday to Friday from 09.30 am to 02.00 pm). For optimum

utilization of the Project and patient care; the teams work in coordination currently with the

following areas:

Delhi Govt. Dispensaries

Schools under Department of Education, GNCT of Delhi

Capacity Building Programs in collaboration with District ASHA Coordinators in all
Districts.

Senior Citizen Recreational Clubs under Department of Social Welfare and Social

Justice, GNCT of Delhi.

These collaborative efforts are done to delivery of Primary, Preventive and Secondary level

of dental care services to all vulnerable groups as well as communities across Delhi.

The range of treatment services provided includes:

1.

° LN AL E WD

Dental Screening

Dental restorations/tooth fillings

Oral Prophylaxis/teeth cleaning

Tooth Extraction

Root Canal Treatment

Dental Prosthetic treatments (Partial and Complete Dentures)

Tobacco cessation counselling

Oral Precancerous /Potentially malignant lesion screening

Preventive Treatment services like pit and fissure sealant applications, fluoride

varnishes etc.

10. Medication (in liaison with dispensaries) & Referral for tertiary care

The teams from Mobile Dental Clinic Project visit the locations for five days a week on rotational

basis from 9:30 A.M. to 2 P.M.

» Further, the Vans regularly visit Delhi Govt. Schools as per the schedule for Project NEEV.
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For the month of June 2025 services of Mobile Dental Clinics were provided to following locations

on rotational basis: TOTAL LOCATIONS SERVED:10, 04 DISTRICTS

West Delhi  DGD Tilak Vihar 21 km
Mohan Garden 24.2 Km
Ranhola 22.6 Km
Jai Vihar 41.9 Km
Hatsal Village 23.9 Km
East DGD Vasundhara Enclave 12.3 km
DGD Mayur Vihar Phase 3Dispensary 17.8 km
Shahdara  DGD Seelampur 11.2 Km
Central DGD Gulabi Bagh 8.4 Km
Burari Hospital 17.7. Km

Table 1. Details of locations served in June 2025
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MAULANA AZAD INSTITUTE OF DENTAL SCIENCES
(AN AUTONOMUS BODY UNDER GOVT. OF NCT OF DELHI)
Hpm—. MAMC COMPLEX, NEW DELHI-110002
MOBILE DENTAL CLINIC PROJECT

No. F.25 (31)(1)/ NHM circulars’/MA1DS/2025-26/ Dated:

OFFICE ORDER

In supersession to the previous order No.F.25(31)(1V'NHM circulsrsJMAIDS/2025-26/539-42
dated 24/04/25 , it is hereby ordered that the following staff members are posted in the newly functional

Mobile Dental Units as per the details as under:

: Current Allocation New Allocation
S.No. | Mabile Stafl Alotted Designati | Details Alloted Mabile Staff Designa | Detalls Alloted
Dental Van on Location Dental | Allotted | tiom Loeation
No/ DGD Van
No.J/
From From
280dns w0 | P60 1506425 to
250528 150725
1. | Van No, | Dr. Annudeep Bajg) | Dental Van DGD Dr. Deneal | Unit DGD
Surgeon Incharge | Seelampur Ansode | Surgeon | Incharge Vasundhara
DLILAN4943 = ¢p By Enclave
Mr. Deepak Chair Side & 01 School Mr, Helper
Assistant Vikas & 01 School
Mr. Vikash Bharti Driver
2. | VanNo.2 Dr. Manaj Saboo Dental Van Kotla Vihar | Vaa No. | Dr. Dental Van Burari
Surgeon Inchargs | / West 2 Manoj Surgeon | Incharge Hospi
DLILAN4256 Mr. Arun Singh Dental District Saboo
Mr. Govind Chair Side N4256 | Mr. CSA
Assistant Govind
Mr. Vikash Rumar | Driver Mr. Driver
Vikash
Kumar
3. | VanNo.3 Dr. Neha Gangil Dental Van DGD Dr. Dental Unit DGD Mayur
Surgeon Inchange de Neha Surgeon | Incharge ;I?:; Phase
& Gangil 1
DLILANAIO i Chair Side Kanya Mr. Telper school
Assistant Vidyalay, Anan
Mr. Rakesh Driver Gulabi Bagh
4. | Van No. 4 Dr. Deepak Verma Dental Van Hatsal Van No. | Dr. Dental Van Hatsal & 01
Surgeon Incharge m 4 l\)'cepak Surgeon | Incharge School
ermn
DLILAN4106 ’;g;w“‘ =
Mr, Ramesh Chair Side ” N4I106 | Mr CS.A
Assistant Location 1 Ramesh
Mr. Kuldeep Driver Mr. Driver
Mr. Hansraj Dental Kuldeep
Hygienist
5. | VanNo. $ Dr. Nishths Dental Van DGD Tilak | Van No. | Dr. Denttal Van West
Shrisaini Surgeon Incharge | Vibar & 01 5 Nishthn | Surgeon | Incharge District
DLILAN2281 School §hri.suln location 2 &
DLILA |} 01 school
[ M. Sachin Chair Side N2281 | Mr. CSA
Assistant Sachin
Mr. Devender Driver Mr. Driver
Devesd
er
S\
\d" ity
e :\M‘O‘,UC)
e o , ic Project
gALA ental Sciances
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" Staflf Alletted

Detalls Alloted Mubile | Siniv Preskgmn | Detain | Attt \
on Locntion Deninl Albutted | thom Location
Von
From tnd From
2804810 | PED 1506725 to
. 255125 e 1507725
Dr. Girish Dental Vn DGD Ber | VanNo. | Dr. Dentnl | Van DG Tilak
Surgeon Incharge | Sarl! Bumdd | 6 Cirlsh Surgeon | Incharge Vibar & 01
DLILAN2682 Mr, Ramlal Chair Side Hospitnl & Mr. CSA school
Assistont 01 School DLILA Ramial
Mr. Kailash Driver N26&2 | Mr Driver
Kallash
7 Dr. Neba Singh Demtnl DGD Van No. | Dr, Dental Van DaGop
Surgeon Incharge | Vaswwlhara | 3 Ncha Surgeon | Incharge | Gulabi Bogh
Enclave | Singh & 01 school
Mt. Shalwukh Helper DLILA | Mr. Dental
N41do | Hansraj | Hygieni
st
Mr. CSA
Mano
Mr. Driver
Rakesh
8. Dr. Shipra Arora Destal DGD Maywr | Van No, | Dr. Dental Van DGD
Surgeot Incharge | Vibar Phase | | Shipra Surgeon | Incharge Seelampur
3 Arora & 01 school
Mr. Arun Helper DLILA Mr. Dental
N4943 | Arun | Hygienl
Dhama | st
Mr, CSA
nk
Mr. Driver
Vikash
l Bharti

Also all teams to follow the directions as under:

1. For Van No. 4 DL1LAN4106 (Hatsal Road, Uttam Nagar/ West District Locationl): The
dental team shall directly report to the designated location at 09:00 AM and conclude the day's
work at 04:00 PM and leave from there and report to the Institute every Saturday. All
replenishment of consumable, maintenance and equipment related work nceds to be
coordinated accordingly.

2. For DGD Mayur Vihar Phase 3 & DGD Vasundhara Enclave:
The dental teams shall work from 08:00 AM to 02:00 PM, reporting directly to the respective
dispensaries. Additionally, the teams shall report to MAIDS every Wednesday (post-
dispensary work i.e. 08:00AM to 02:00PM) and every Saturday for documentation and
coordination of Program related work.

3. The teams reporting directly to the locations shall submit daily geo-tagged photographs upon
arrival and departure to ensure time compliance.

4. The Medical Officers In-Charge in Delhi Govt. Dispensary Mayur Vihar Phase 3 and Delhi
Govt. Dispensary Vasundhara Enclave shall also maintain and share the attendance records of
the posted staff for transparency and record-keeping on monthly basis. The request letter shall
also be sent informing them about this deputation.

5. All staff postings will continue on a rotation basis, to ensure equal distribution of workload
and sustained engagement in all arcas.

6. All Mobile Dental Clinics will make an effort to identify one Delhi Govt. School and conduct
all activities related to Project “NEEV”

VMM Ny
4 \M.C,l,'c)
e Pors .
y Preject
.\ & \'l:.’_;is‘_‘..u -
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~Google

| other mandates of Mobile Dental Clinic Project like * Project AMMA”™, ** Project ASHA
MARI MUSKAAN", Project COPS™ and “ Health Awarcness Campaigns™ will be

conducted accordingly in the areas presently working as well as any change will be intimated
timely.

The allotted teams should ensure the uninterrupted delivery of dental health services to the
community as per the guidelines of the Mobile Dental Clinic Project. All Incharges are directed

to facilitate the proper induction of posted staff and report daily operational status to the
Consultants.

This is issued with the prior approval of the Competent Authority.

\fikegas oy e J \i.- nc;.”,c)
Dr Dikranf Mohantyra® &5
M.O Ie Mfiile Dental Clinié Projectarce

a Azad ISt :
shauiana ALT

Copy to:
1) P.S to Director Principal.
2) Registrar (Consultant).
3) Consultants (MDCP).
4) Concerned Staff
5) Guard File

e A S
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PROJECT OUTCOMES: JUNE 2025
I. Total OPD

Table 2. Primary and Secondary level of Dental Services

JUNE 2025 New OPD 2305
Old OPD 1286
Total OPD 3591

I1. OPD Distribution

Month HEADING Information Data
APRIL Total New OPD Dispensary 2305
2024 New Male Patients 1145
OPD  DETAILS  IN New Female Patients 1160
DISPENSARY & JAILS  Tota] O1d OPD Dispensary 1286
Old Male Patients 642
Old Female Patients 644
Total OPD Dispensary 3591

IIIa. Treatment services provided: 1689

Table 4: Details of Dental services provided

S.No. Treatment Number of Patients treated
1 Oral Prophylaxis (Teeth cleaning) 662
2 Restoration(Dental Fillings) 734
3 Extraction 244
4 Root Canal Treatment 16
5 Denture Services 33

10|Page




IIIb. Other aDental Services Provided

1. IOPA (Dental X Ray) 20
2. Medications Prescribed 1425
3. Tobacco Cessation Counselling 216

DENTAL SERVICES

Oral Prophylaxis (Teeth cleaning) E Restoration(Dental Fillings)

Extraction Root Canal Treatment
Denture Services IOPA (Dental X Ray)
Medications Prescribed E Tobacco Cessation Counselling

Fig. 1 Dental services provided

1V. Details of Referral services provided:

1. Total  No. of Oral Prophylaxis/ Teeth Cleaning 152
patients for follow Restoration 997
up for Extraction 289

Tertiary care, Complete Dentures, etc.
1041

Total 2479

Table5: Details of patients recalled for treatment
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V. Oral Disease Prevalence: June 2025

Table 6 Total No. of patients having Dental Diseases

16-50yrs
Disease Male Female Male Female Male Female Male Female |
Dental Caries 16 13 20 41 932 832 734 974 1702 1860
Gingivitis 00 01 12 27 503 615 712 623 1227 1266
Periodontitis 00 00 02 01 32 186 232 349 266 536
Malocclusion 00 00 05 04 112 57 29 26 146 87
Oral Cancer 00 00 00 00 11 13 00 00 11 13
& Pre-Cancer
Lesion
Fluorosis 00 00 06 08 22 14 00 00 28 22
Any other 00 00 00 00 00 00 00 00 00 00
Dental
condition
(Please
mention
condition)

V1. Location wise Data for the Month of June 2025

LOCATION WISE OPD AND TREATMENT-

S.NO LOCATION DISTRICT No. OF TOTAL TOTAL
DAYS OF OPD TREATMENT
VISITS

1. Burari Hospital Central 21 792 369

2. Mohan Garden WEST 10 145 82

3. Ranhola West 11 190 131
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4. DGD Gulabi Bagh Central 21 331 182
5. DGD Kondli East 16 431 141
6. DGD Vasundhara East 17 393 170
Enclave
7. DGD Seelampur  East 17 486 229
8. Tilak Vihar West 18 326 132
9. Hastsal West 11 257 127
10. Jay Vihar West 10 240 126
792
800 e
700
600
486
500 431
369 393
400 - 331 326
300 229 257 240
190 182 0
200 145 q 141 7 132 127 126
82
O o _a— - a— — - - _— _—
& Q N S D @ R o > A
Q\OO’Q\ Q’bkbe Q\'b(\(\o \é\%,boo Q‘FOQ (é\b’b\\ ng&Q /SEA{Q% Q\’b‘;@ \{@
¢ RS 5(@(\ (oo\'b A < RO Q(_)Q, R
N S
Q ) oy @%\)o L
&
No. OF DAYS OF VISITS TOTAL OPD TOTAL TREATMENT
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VII. DISTANCE TRAVELLED BY VAN

S. NO. VAN NO. Total Distance travelled

VAN 1 503 Km
VAN 2 678 Km
VAN 3 218 Km
VAN 4 45 Km
VAN 5 1011 Km
VAN 6 720 Km

Total Distance Travelled 3175 Km

Distance Travelled (in Kms)

van no. 3 Seriesl

van no. 4

van no.5

van no 6

Fig. 03: Details off Distance travelled by Vans
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2. PROJECT AMMA: COMPREHENSIVE ORAL HEALTHCARE FOR ELDERLY

Just write about India and its ageing population and remove all superscripts taken from other

documents.

According to Population Census 201 1there are nearly104 million elderly persons (aged 60 years or
above) in India; 53 million females and 51 million males.5.9% of the population of Delhi comprises
of citizens aged 60+. The projections indicate that the number of 60+ in Delhi will increase to 24.24
Lakhs in 2026. Continuous increase in life expectancy means that more people are now living

longer.

Huge burden of Oral Diseases among Geriatric Population

To cater to the demand of high unmet health needs of
geriatric population the concept of Geriatric day/Senior
Citizen OPD Day is already existent in Delhi Govt.

Dispensaries and Hospitals. However, oral health often

remains neglected and an under-served realm. Almost
20% of the patients reporting o the OPD of Mobile

Dental Clinics belong to geriatric population such that

on an average 450 to 500 patients per month seek dental
care in Mobile dental vans. Almost 39% of the patients

diagnosed with dental caries and 33% of the patients

A
Delhi, Delhi, India
Phase 3, New Seelampur, Shahdara, Delhi, Dethi 110032, India
Lat 28.672441° Long 77.272397°
25/06/2025 12:04 PM GMT +05:30

suffering from gingival/periodontal diseases belong to

oy o . geriatric population clearly indicating high burden of
oral diseases amongst this special group. Almost 14 % of the geriatric population suffer from
edentulousness. This not only affects their general health but also affects the quality of life in
general. A considerable number of geriatric populations have limited knowledge of the cause and

prevention of oral disease as well.

15| Page




Providing primary and secondary level of dental care to the geriatric population through a

Comprehensive oral health care Program for Elderly s vital for a country like India which has a

significant proportion of elderly population. Hence,
considering the huge unmet dental need of the elderly
population of GNCTD; the Mobile Dental Clinic Project has
initiated PROJECT “AMMA: COMPREHENSIVE ORAL
HEALTHCARE PROGRAM FOR THE ELDERLY.” The

program has been initiated with collaboration

Department of Social Welfare & Security which supervises
old age homes and Senior Citizen’s Recreation Centres

under GNCTD for further coordination and organizing various

with

activities. The Project has expanded its horizon by initiating

Free Denture delivery services to the patients of Project AMMA. November 2024 marks the launch

of an innovative initiative under Project AMMA of Mobile Dental Clinic Project: “Free Denture

PRIMARY IMPRESSION
IN COMPLETE DENTURE
~ PATIENT

Delivery”.

Project Amma’s activities in June 2025:

The Project has expanded its horizon by
initiating Free Denture delivery services to
the patients of Project AMMA. November
2024 marks the launch of an innovative
initiative under Project AMMA of Mobile
Dental Clinic Project: “Free Denture

Delivery”.

Details of Denture work -
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1. Total RPD Initiated- 11 (6 upper and 5

lower)

2. Total RPD Delivered- 3 (2 upper and 1 lower)
3. Total CD initiated- 5 (2 upper and 3 Lower)
4. Total CD Delivered- 4 (2 upper and 2 lower)




3. HEALTH PROMOTIONAL &
CAPACITY BUILDING
ACTIVITIES

1. Weekly Training Sessions for

Mobile Dental Clinic Project Staff

As part of the continuous professional
development of the doctors involved
in the Mobile Dental Clinic Project,

the following training sessions were

conducted in June, 2025:
1. IEC Development by Dr. Shipra Arora

2. Patient Time Management by Dr. Deepak Verma
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4. International Yoga Day Observed by Mobile Dental Clinic Project Team

The team of the Mobile Dental Clinic Project
enthusiastically observed International Yoga Day
on 21st June 2025. All staff members participated in
a morning yoga session. The session included basic
stretching exercises, breathing techniques, and
relaxation practices aimed at promoting physical
and mental well-being. The team reflected on the
importance of incorporating yoga into daily life to
reduce stress, enhance flexibility, and improve
overall health. The activity concluded with a group discussion on adopting a healthy lifestyle and
motivating patients towards holistic health, aligning with the project’s commitment to preventive
and promotive health care
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S. Monitoring & Evaluation of Mobile Dental
Clinic ProjectA. Digitalized Feedback Form

Monitoring and evaluation (M&E) are critical
components of the Mobile Dental Clinic Project to
ensure its effectiveness, efficiency, and continuous
improvement. The M&E framework of the project
focuses on assessing service quality, patient

satisfaction, and the overall impact of dental

outreach activities. In a recent innovation aimed at
strengthening the evaluation process, the
Consultant, Dr. Swati Jain, to systematically capture
patient responses and assess the project’s outcomes
more accurately and efficiently, developed a Digital

Feedback Form.

To facilitate easy access, a QR code was generated,

allowing patients to conveniently scan and fill the

digital form using their smartphones immediately
after receiving treatment. This innovation has modernized the feedback collection process by
replacing paper-based forms, reducing manual errors, and ensur real time data collection and
analysis. The digital feedback system became operational on 21st April 2025, marking a significant
step forward in patient engagement and project assessment. In the month of June 2025, a total of
286 digital feedback forms were successfully filled out by patients reflecting encouraging
participation and acceptance of the new system. The collected feedback is currently being analyzed
to derive insights into patient satisfaction, service quality, and areas needing improvement. This
data-driven approach will significantly contribute to enhancing service delivery and strategic

planning for future mobile dental camps.
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B. Field Visits by Consultants

To ensure optimum utilization of resources and improved patient outcomes, the Consultants of the
Mobile Dental Clinic Project conduct regular field visits. These visits help in closely monitoring
the on-ground implementation, identifying challenges and gaps in service delivery, and facilitating
timely corrective measures. This proactive approach ensures continuous improvement in the quality
and effectiveness of dental care services provided through the project. Following field visits were

conducted:

Date of Field Location Field Visit By

Visit
03/06/2025 National Law University,
Dwarka

04/06/2025 DGD Mayur Vihar Phase Dr. Swati Jain
3
16/06/2025 DGD Gulabi Bagh Dr. Swati Jain
Dr. Divyangi Goel
18/06/2025 Burari Hospital Dr. Swati Jain
Dr. Divyangi Goel

23/06/2025 DGD Vasundhara Dr. Swati Jain
Enclave
24/06/2025 DGD Kondli Dr. Divyangi Goel

Dr. Swati Jain
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