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MOBILE DENTAL CLINIC PROJECT

Oral health is a fundamental aspect of overall well-being, yet it often remains overlooked in

public health discussions. This neglect can lead to significant disparities in health outcomes,
particularly among marginalized communities who
face barriers such as financial constraints, lack of
awareness, and limited access to dental care services.
Oral health outreach programs are essential in
addressing these issues by providing education,
preventive care, and early treatment options to

underserved populations.

These programs play a crucial role in reducing health disparities by promoting awareness and
access to dental care, which can significantly lower the incidence of oral diseases. They also
contribute to improving overall health outcomes, as poor oral health is linked to various systemic
conditions like cardiovascular disease and diabetes. Furthermore, outreach initiatives enhance the
quality of life for individuals by alleviating pain and social stigma associated with oral diseases

Keeping in view of the above facts; Maulana Azad Institute of Health Sciences under GNCT,
Delhi initiated Mobile Dental Clinic Project under the umbrella of NHM/DSHM to provide
Primary, Preventive, Promotive and Curative oral/ dental health care to underserved areas of
NCT, Delhi on 1* May. 2014. 1t is the “First of its Kind” project in India for Dental Outreach
services. The Program provides Dental Screening and treatment services, Dental Health Education
and Capacity Building activities along with continuous quality assessment along with research.

The Six specially designed Mobile Dental Clinics cater to underserved population of Delhi. The
Project aims to achieve the goals of the “Oral Health for All” by improving the access to Primary
Oral Health Services. Further, the Project attempts to integrate the existingHealth Care delivery
services with the dental/oral services through an integrated need based dental care strategy. The
Project has gradually evolved into various sub-components/ sub-initiatives targeting different

special groups.
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The various sub-initiatives are:

1. Project NEEV: School Oral Health Care Program
Project ASHA HUMARI MUSKAAN: Maternal Oral healthcare Program
Project AMMA: Comprehensive Oral health care for Elderly

& Wb

Project COPS: Community Oral Precancer Screening and Tobacco
Cessation Services
5. Oral Healthcare for Persons with Disabilities.

6. Oral health Education and Awareness Campaigns

PROJECT’S OUTREACH

The Project is providing dental care services in all 11 districts of GNCT of Delhi.

Delhi District Map
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The Mobile Dental Teams are
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catering to various areas/districts

of Delhi in a scheduled fashion for
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05 days in a week (Monday to Friday from 09.30 am to 02.00 pm). For optimum utilization of

the Project and patient care; the teams work in coordination currently with the following areas:

Delhi Govt. Dispensaries

Schools under Department of Education, GNCT of Delhi

Capacity Building Programs in collaboration with District ASHA Coordinators in all
Districts.

Senior Citizen Recreational Clubs under Department of Social Welfare and Social Justice,

GNCT of Delhi.

These collaborative efforts are done to delivery of Primary, Preventive and Secondary level of

dental care services to all vulnerable groups as well as communities across Delhi.

The range of treatment services provided includes:

1.

A T AL B

Dental Screening

Dental restorations/tooth fillings

Oral Prophylaxis/teeth cleaning

Tooth Extraction

Root Canal Treatment

Dental Prosthetic treatments (Partial and Complete Dentures)

Tobacco cessation counselling

Oral Precancerous /Potentially malignant lesion screening

Preventive Treatment services like pit and fissure sealant applications, fluoride varnishes

etc.

10. Medication (in liaison with dispensaries) & Referral for tertiary care

The teams from Mobile Dental Clinic Project visit the locations for five days a week on rotational

basis from 9:30 A.M. to 2 P.M.

» Further, the Vans regularly visit Delhi Govt. Schools as per the schedule for Project

NEEV.
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For the month of OCTOBER 2025 services of Mobile Dental Clinics were provided to
following locations on rotational basis: TOTAL LOCATIONS SERVED:12, 04 DISTRICTS

West Delhi Hastsal 23.9 Km

Vikas Nagar 2 24 Km
East DGD Kondli 17.8 km
Shahdara DGD Seelampur 11.2 Km
Central DGD Gulabi Bagh 8.4Km
Burari Hospital 17.7Km
DGD Majnu Ka Tila 12Km
North DGD Basant Gaon 14Km
DGD Narela 37.4Km

Table 1. Details of locations served in October 2025
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AZAD INSTITUTE OF D

(AN AUTONOMUS BODY UNDER GOV
MAMC COMPLEX, NEW DELHI-110002

MOBILE DENTAL CLINIC PROJECT

MAULANA

No. F.25 (31)(1)/ NHM circulm's/M:\II)S/ZOZS-Z(;/ bUesy ~35

OFFICE ORDER
the previous order No.F.25(31)(1)/NHM
by ordered that the following st
ails as under:

In supersession 10
dated 23/08/25 . it is here
Mobile Dental Units as per the det

New Allocation

"S.No. | Mobile Dental staff Allotted | Designation Details

Van No./ DGD [

| : [ : ! =
Dr. Manoj Saboo Dental Surgeon Van Incharge

1. | Van No. 1 B

Chair Side Assistant _

A‘ Driver -
Dental Surgeon

| Chair Side Assistant |
Driver

Mr. Deepak |
| Mr. Kuldeep
| Dr. Nishtha
| Mr. Ramesh
Mr. Vikas Kumar
| Dr. Neha Singh

DLILAN4943

= =5
| Van Incharge

Van No. 2

1o

| DL ILAN 4256 |2 i e i B )
Dental Surgeon | VanIncharge

Van No. 3 ¢ |
.\ | Mr. Arun singh Dhama__| Dental Hygienist |
) DLILAN4140 [MrArn [ Helper
B e MrRakeiiigDrivcr_ik R
Van No. 4 Dr. Girish (Team 1) | Dental Surgeon
| Mr. Ramlal (Team 1) Chair Side Assistant | _ S -
4 DL ILAN 4106 | Dr- Shipra Arora (Team | Dental Surgeon | Van Incharge
2) |
Mr. Sachin (Team2) Chair Side Assistant |
| [MrVikeshBharti _|Driver _____ ha =
Van No. 5 Dr. Annudeep Bajaj | Dental Surgeon | Van Incharge
‘ Mr. Hansra | Dental Hygienist
S | pLiLAN2281 [MrManoj  |HelberCSR
M Kailash | Driver | (S o
Van No. 6 | Dr. Deepak Verma ‘Dental Surgeon | Van Incharge
6 | Mr. Govind Chair Side Assistant
DL ILAN 2682 Mr. Devender Driver |

| Dental Surceon | Unit Incharge

l')ri?ébia(iungi[ =
| Helper

["Mr. Vikas (Helper)

Also all teams to follow the directions as under:

1. For DGD Kondli
the respective dispensaries. Additionally, the teams shall re

dispensary work i.e. 08:00AM to 02:00PM) and every Saturday for documentation

coordination of Program related work.
The teams reporting directly to the locations shall submit daily
and departure to ensure time compliance.

A

/
\) A\

aff members are posted

| —
- I Burari Hospital

ENTAL SCIENCES
T. OF NCT OF DELHI)

Dated: 2. ‘9 ),/r

circulars/MAIDS/2025-26/3194-96

| in the newly functional

Alloted Location

|
. From 01/10/2025 to 31/10/2025
Hastsal

) I DGD Gulabi bagh

T DGD Seclnmpt; -

| West District (Localinnilb

| DGD Kondli

 the dental teams shall work from 08:00 AM to 02:00 PM, reporting directly to
port to MAIDS every Wednesday (post-

and

geo-tagged photographs upon arrival

-
W'

AN
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3. The Medical Officers In-Charge in Delhi Govt. Dispensary Kondli shall also maintain and share
the attendance records of the posted staff for transparency and record-keeping on monthly basis.

The request letter shall also be sent informing them about this deputation.

4. All staff postings will continue on a rotation basis, to ensure equal distribution of workload and
sustained engagement in all areas.

5. All Mobile Dental Clinics will make an effort to identify one Delhi Govt. School and conduct all
activities related to Project “NEEV"~ 08 30qmto®: 30§M

6. All other mandates of Mobile Dental Clinic Project like ™ Project AMMA”, “ Project ASHA
HUMARI MUSKAAN™, Project COPS” and “ Health Awareness Campaigns” will be conducted
accordingly in the areas presently working as well as any change will be intimated timely.

7 The allotted teams should ensure the uninterrupted delivery of dental health services to the

community as per the guidelines of the Mobile Dental Clinic Project. All Incharges are directed to

facilitate the proper induction of posted staff and report daily operational status to the Consultants.

8. This is issued with the prior approval of the Competent Authority.

DryVikrant Mohanty
M.O l/e Mobile Dental Clinic Project

Copy to:
1) P.S to Director Principal.
2) Registrar (Consultant).
3) Consultants (MDCP).
4) Concerned Staff
5) Guard File




PROJECT OUTCOMES: OCTOBER 2025

I. Total OPD

Table 2. Primary and Secondary level of Dental Services

OCTOBER New OPD 1712
2025 0ld OPD 594
Total OPD 2306
II. OPD Distribution
Month HEADING Information Data
OCTOBER Total New OPD Dispensary 1712
2025 New Male Patients 818
OPD DETAILS IN New Female Patients 894
DISPENSARY Total Old OPD Dispensary 594
Old Male Patients 302
Old Female Patients 292
Total OPD Dispensary 2306

ITIa. Treatment services provided: 865

Table 4: Details of Dental services provided

S.No. Treatment Number of Patients treated
1 Oral Prophylaxis (Teeth 456
cleaning)
2 Restoration(Dental Fillings) 305
3 Extraction 91
4 Root Canal Treatment 01
5 Denture Services 10
6 IOPA (Dental X Ray) 02
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Total treatment services

865

NUMBER OF PATIENTS
TREATED

IOPA (DENTAL X RAY)
DENTURE SERVICES

ROOT CANAL TREATMENT

RESTORATION(DENTAL

FIL

ORAL PROPHYLAXIS
(TEETH CLEANING)

EXTRACTION

LINGS)

Fig. 1 Details of Dental Treatment provided

IIIb. Other Services Provided

S.No. Treatment Number of Patients
treated
1 Oral Health Education 51
2 Tobacco Use Cessation 109

0]P




1V. Details of Referral services provided:

. Total No. of Oral Prophylaxis/ Teeth Cleaning
patients for follow Restoration

up for Extraction

Tertiary care, Complete Dentures, etc.

Total

267

232

336

569

1404

TableS: Details of patients recalled for treatment

V. Oral Disease Prevalence: OCTOBER 2025

Table 6 Total No. of patients having Dental Diseases

16-50yrs
Disease Male Female Male Female Male Female
Dental Caries 2 | 43 34 326 347 321 327 692 709
Gingivitis 0 0 06 03 311 236 438 402 755 641
Periodontitis 00 00 00 00 98 94 142 183 240 277
Malocclusion 00 00 05 06 46 68 25 34 76 108
Oral Cancer 00 00 00 00 06 01 03 00 09 01
& Pre-
Cancer
Lesion
Fluorosis 00 00 19 09 00 00 00 00 19 09
Any other 00 00 03 00 00 00 00 00 03 00
Dental
condition
(Please
mention
condition)
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VI. Location wise Data for the Month of OCTOBER 2025

LOCATION WISE OPD AND TREATMENT-

S.NO LOCATION DISTRICT No. OF TOTAL
DAYS OF OPD
VISITS
1. Burari Hospital Central 19 805
2. Vikas Nagar 2 West 14 164
3. DGD Gulabi Central 14 157
Bagh
4. DGD Kondli East 17 373
5. DGD Seelampur East 19 599
6. Hastsal West 10 106
7. SNSP Narela West 1 26
8. SNSP DGD Central 1 34
Majnu ka Tila
0. SNSP Basant South 1 42
gaon
TOTAL OPD 2306
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166

131

94

209

201

64

865




location wise opd and treatment

details
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= No. OF DAYS OF VISITS = TOTAL OPD TOTAL TREATMENT

Fig.2 - Location wise OPD Details & Treatment Details

‘ﬁ GPS Map Camera [

: “f,,Loading...
Government Residential Complex, Gulabi Bagh, , 110007,
“» | Loading:
!Lat 28.671920, Long 77.190142
8 Friday, 10/10/2025 11:06 AM GMT+05:30
Note : Captured by GPS Map Camera
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VII. DISTANCE TRAVELLED BY VAN

S. NO. VAN NO.

VAN 1

VAN 2

VAN 3

VAN 4

VAN 5

VAN 6

Total Distance travelled

475 KM

531 KM

387 KM

321 KM

500 KM

422 KM

Km)

VAN 1 VAN 2 VAN 3 VAN 4

Distance Travelled By Vans (in

VAN 5

Fig. 03: Details of Distance travelled by Vans
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2. PROJECT AMMA: COMPREHENSIVE ORAL HEALTHCARE FOR ELDERLY

The global population is growing as well as ageing. The age structure of the population is
changing owing to demographic transition with increasing levels of life expectancy and
decreasing levels of fertility in almost all countries, leading to an increase in both the share and
number of older persons across world. With increasing life expectancy, the burden of Non—
Communicable diseases a matter of concern for the community. According to Population Census
2011therearenearly104 million elderly persons (aged 60 years or above) in India; 53 million
females and 51 million males.5.9% of the population of Delhi comprises of citizens aged 60+."
The projections indicate that the number of 60+ in Delhi will increase to 24.24 Lakhs in 2026.

Continuous increase in life expectancy means that more people are now living longer.
Huge burden of Oral Diseases among Geriatric Population

To cater to the demand of high unmet health needs
of geriatric population the concept of Geriatric
day/Senior Citizen OPD Day is already existent in
Delhi Govt. Dispensaries and Hospitals. However,
oral health often remains neglected and an under-
served realm. Almost 20% of the patients reporting o
the OPD of Mobile Dental Clinics belong to geriatric

population such that on an average 450 to 500

patients per month seek dental care in Mobile dental
vans. Almost 39% of the patients diagnosed with dental caries and 33% of the patients
suffering from gingival/periodontal diseases belong to geriatric population clearly
indicating high burden of oral diseases amongst this special group. Almost 14 % of the
geriatric population suffer from edentulousness. This not only affects their general health
but also affects the quality of life in general. A considerable number of geriatric

populations have limited knowledge of the cause and prevention of oral disease as well.
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Providing primary and secondary level of dental care to the geriatric population through a
Comprehensive oral health care Program for Elderly s vital for a country like India which has a
significant proportion of elderly population. Hence,
considering the huge unmet dental need of the elderly
population of GNCTD; the Mobile Dental Clinic Project has
initiated PROJECT “AMMA: COMPREHENSIVE ORAL
HEALTHCARE PROGRAM FOR THE ELDERLY.” The
program has been initiated with collaboration with

Department of Social Welfare & Security which supervises

old age homes and Senior Citizen’s Recreation Centres

under GNCTD for further coordination and organizing
various activities. The Project has expanded its horizon by initiating Free Denture delivery
services to the patients of Project AMMA. November 2024 marks the launch of an innovative

initiative under Project AMMA of Mobile Dental Clinic Project: “Free Denture Delivery”.

Project Amma’s activities in July 2025:

The Project has expanded its horizon by
initiating Free Denture delivery services
to the patients of Project AMMA.
November 2024 marks the launch of an
innovative  initiative under  Project

AMMA of Mobile Dental Clinic Project:

i New Delhi, Delhi, India === o . N
i 364, Phase 3, New Seelampur, Shahdara, New Delhi, Delhi 110053, Free Denture Dehvery
V% India
. Lat 28.672357° Long 77.271979°
14/10/2025 10:04 AM GMT +05:30

Details of Denture work -

Total Rpd Cases- 4(1upper and 3 lower)
Total CD cases - O(upper and Lower)
Other Denture related work — 6

TOTAL - 10

E ol L
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3. ASHA HUMARI MUSKAAN PROGRAM

As part of Project expansion and to
7 enhance dental care accessibility, the
project is regularly training the ASHA
Health Workers under the “Asha Hamari
Muskaan Program”. The Refresher
training on oral health conducted for
ASHA workers is vital for sustaining

Delhi, Delhi, India #= | effective community health initiatives. It
, Ba ‘25531671( Vihar, New Delhi, Delhi 110057, India y

it il .| enhances the ability of ASHA workers

to promote preventive oral care, identify and refer patients early, and contribute to the
overall reduction in the burden of oral diseases, especially in undeserved and rural areas.
Regular training is provided to keep then motivated, empowered, and aligned with national
health to nearly 3000 ASHA/ANM workers
and this initiative has been greatly
appreciated by the Ministry of Health and
Family Welfare.

As per the recent communication received
from the State Programme Officer, now the
Oral Health training will be extended to the
all the ASHA/ANM trainings. A two hour
Session has been provided to the
trainers/resource person from the MDCP,

MAIDS.

Many training sessions are conducted in rural or remote locations in Delhi where ASHA
workers operate. The Team of Mobile Dental Clinic Project has to travel long distances,

often to areas with limited transportation options.

Overview:
ASHA Training was conducted at AAM Basant Gaon.
Following the training, the ASHA’s were provided




Dental checkups, focusing on early detection and treatment of dental issues. The total 42
Asha workers were trained and also their check-up were done for oral diseses. Team

provided the Comprehensive dental examinations, Oral health education and hygiene

CUMULATIVE MONTHLY OPD DATA

MONTH TOTAL OPD IN TOTAL OPD IN TOTAL OPD
DISPENSARIES SCHOOLS
AND HOSPITALS
OCTOBER-2025 2306 0 2306

3. HEALTH PROMOTIONAL AND CAPACITY BUILDING ACTIVITIES

A. PARTICIPATED IN WORLD ADOLESCENT DAY CELEBRATION ON 10/10/2025:

Our mobile dental-clinic team participated in the World Adolescent Day celebration at DGD

. Gulabi Bagh, where we delivered a health-talk to
P the adolescent attendees and demonstrated the
: correct tooth-brushing technique. This session
emphasized the critical importance of proper oral
hygiene during adolescence (a time when teens are

particularly vulnerable to cavities and gum issues if

~ By teaching and showing the correct brushing
: method, we aimed to equip participants with

= practical, lifelong habits that help prevent dental

g

/® activity- combining awareness, education, and

HE \¢
/ >

" demonstration supports preventive dental care

caries, gum disease and other oral-health

problems as they grow older. This outreach

among adolescents, whose dietary habits and oral-hygiene practices often change rapidly in this

age group.
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B. CELEBRATED EKTA DIWAS ON 31/10/2025:

On 31 October 2025 — the 150th birth anniversary of Sardar Vallabhbhai Patel, revered as the

e ] S (1 gl E’ EMSS “Iron Man of India” — our institute
- ¥ observed Rashtriya Ekta Diwas at MAIDS.
In addition to conducting the pledge at the
main location, we also organized the
pledge-ceremony at deputed locations and
actively mobilized patients to participate,

thereby spreading awareness about national

| New Delhi, Delhi, India &=

| A -2/30, Vikas Nagar,, Near Mrc Public School, Hastsal Village,
Uttam Nagar, Rajan Enclave, Vikas Nagar |, Uttam Nagar, Hastsal,
New Delhi, Delhi 110059, India

Lat 28.635721° Long 77.051499° © activity reflects our commitment to foster

Friday, 31/10/2025 12:43 PM GMT +05:30

unity and the spirit of Ekta Diwas. The

unity, solidarity and civic spirit among all
stakeholders — staff, students and patients — in line with the values commemorated on this

occasion.

C. TRAINING ON IEC DEVELOPMENT FOR STATE NODAL OFFICERS UNDER
NOHP

On 31 October 2025, our MOI/C Dr. Vikrant
Mohanty and Consultant Dr. Swati Jain attended a
training on IEC (Information, Education and

Communication) development for State Nodal

CRITERIA FOR
CRAFTING EFFECTIVE
MESSAGE

Officers un(ier the Natioﬁai | Ora Heal;h
Programme (NOHP) at AIIMS. This
training aimed to strengthen capacity for
designing and implementing IEC materials

and strategies to promote oral health

19|Page




awareness in communities, in line with the programme’s mandate to support State-level IEC and

BCC activities

5. Monitoring & Evaluation of Mobile Dental Clinic Project

A. Digitalized Feedback Form

Monitoring and evaluation (M&E) are critical components of the Mobile Dental Clinic Project to

ensure its effectiveness, efficiency, and continuous improvement. The M&E framework of the

project focuses on assessing service quality,
patient satisfaction, and the overall impact of
dental outreach activities. In a recent
innovation aimed at strengthening the
evaluation process, the Consultant, Dr. Swati
Jain, to systematically capture patient
responses and assess the project’s outcomes
more accurately and efficiently, developed a

Digital Feedback Form.
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Tofacilitate easy access, a QR code was generated, allowing patients to conveniently scan and fill

the digital form using their smartphones immediately after receiving treatment. This innovation

has modernized the feedback collection process by replacing paper-based forms, reducing manual

errors, and ensur real time data collection and analysis. The digital feedback system became

operational on 21st April 2025, marking a significant step forward in patient engagement and
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project assessment. In the month of July 2025, a total of 248digital feedback forms were
successfully filled out by patients reflecting encouraging participation and acceptance of the new
system. The collected feedback is currently being analysedto derive insights into patient
satisfaction, service quality, and areas needing improvement. This data-driven approach will
significantly contribute to enhancing service delivery and strategic planning for future mobile

dental camps.
Number of Feedback Forms collected for the month of October’25 — 128

SPECIAL CASES OF THE MONTH- OCTOBER 2025

Contributed by: Dr. Girish
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